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Queensland participation in National Redress Scheme 

Background

· The Queensland Government has announced it will join the Federal Government’s National Redress Scheme for institutional child sexual abuse. 

· The Queensland Government has decided to participate in the National Redress Scheme because it will contribute to healing, dignity and recognition to people who have experienced institutional child sexual abuse – many of whom have faced disbelief, institutional corruption, and cover up instead of acknowledgement, respect and support.
· People wanting to know more information about redress can contact the National Redress Scheme Information Line on ph. 1800 737 377. 

· The below information is current as at 2 July 2018. 

Questions and Answers

Q: What is the National Redress Scheme and what does it offer?
· In response to recommendations of the Royal Commission into Institutional Responses to Child Sexual Abuse, the Federal Government has developed a National Redress Scheme for people who were sexually abused as children in institutional settings. 

· The National Redress Scheme will provide redress to people who have experienced institutional child sexual abuse and will run for 10 years. 

· The Scheme seeks to ensure that the institutions that were responsible for the abuse take responsibility for the harm that was suffered and provide redress. 

· The Scheme will provide redress in three ways:

1. A monetary payment

2. Access to counselling and psychological care 

3. The option to receive a direct personal response from the institution responsible for providing the redress (for example, an apology or a meeting with a senior representative).

· The National Redress Scheme commenced on 1 July 2018.
Q: When will the Scheme start in Queensland?
· The Queensland Government will seek to officially start participating in the Scheme towards the end of this year. 

Q: Why isn’t Queensland joining the Scheme now?
· Queensland officials have been working intensely on redress with state and Federal Governments since the national scheme was announced in late 2016. Our primary concern has been to make sure the Scheme will meet the needs of Queenslanders and as far as possible, provide equal access and equal treatment as the Royal Commission recommended. 

· Queensland has introduced legislation to facilitate participation in the National Redress Scheme – to ensure the Scheme can operate in Queensland. 

· As there is more work to do on legislation and operational arrangements to participate in the Scheme, it is not possible for the National Scheme to commence in Queensland now. 

· We are working hard to make sure that people in Queensland who have experienced institutional child sexual abuse will be able to access redress under the National Redress Scheme as soon as possible.

· This Scheme is the first of its kind in Australia and the Queensland Government is committed to ensuring that we get this right and provide redress which will meet people’s needs and be of a high quality.

Q: Who can access redress under this Scheme?
· There are some rules about who can apply to the Scheme. 

· The first consideration is the type of abuse a person experienced. To receive redress under the Scheme, a person must have experienced child sexual abuse that an institution participating in the scheme is responsible for. The Scheme does not cover non-institutional abuse, such as by a family member. 

· The abuse must have happened when the person was under 18 years old and it must have happened before the Scheme starts on 1 July 2018. 

· A person must also be an Australian citizen or permanent resident to apply. 

Q: What about other forms of child abuse – are they included in the Scheme?
· In order to be eligible for the National Scheme, a person must have experienced child sexual abuse and a participating institution must be responsible for that abuse. 

Q: Who has joined the National Redress Scheme so far?
· All Australian state and territory governments and the Federal Government have committed to joining the Scheme. 

· In addition, non-government organisations - the Catholic Church, Anglican Church, Uniting Church, Salvation Army, Scouts Australia and the YMCA have also committed to joining the Scheme.
· Institutions will have until 1 July 2020 to join the Scheme
Q: How much will the monetary payment be?
· Payments will be in the range up to $150,000, assessed by the Scheme on a case by case basis, taking into account the circumstances in each individual application. 
· Monetary payments under the Scheme are intended to provide a recognition of the harm suffered, and are not full compensation.
Q: Where can people find out more about the National Redress Scheme?
· People can find out more about the scheme by visiting www.nationalredress.gov.au or by phoning the National Redress Scheme Information Line on ph. 1800 737 377. 
Q: Where can people get support?
· Support is available to people who have experienced institutional child sexual abuse.

· Lotus Place is a dedicated support service and resource centre for Forgotten Australians and can be contacted on: 

· Brisbane - (07) 3347 8500
· Townsville - (07) 4724 4410
· Rockhampton - (07) 4927 7604
· or visit www.lotusplace.org.au.

· People can also free and confidential Redress Support Services which can help people through the redress application process. These services provide practical and emotional support, legal advice and counselling. These services are listed at: www.nationalredress.gov.au/support
· If immediate assistance is required, 24 hour assistance is available through:

· Beyondblue 1300 224 636

· Lifeline: 13 11 14

· 1800 Respect: 1800 737 732

· MensLine Australia: 1300 789 978
· Suicide Call Back Service: 1300 659 467

