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Please return the completed consent form to your Housing Service Centre.

	

		
	

Application or tenancy reference number: 

The Department of Housing and Public Works uses information about your household income and assets to assess eligibility for housing assistance and to calculate public housing rent. 
If you receive Centrelink payments, your consent on this form allows the department to get your income and assets details directly from Centrelink using the Income Confirmation Service. If you don’t consent to using the Income Confirmation Service, you will need to get this information from Centrelink yourself and provide it to us. 
  
Income Confirmation Service Consent 
	I 
	authorise:  


                                        customer name

· the Department of Housing and Public Works to use Centrelink Confirmation eServices to perform a Centrelink enquiry of my customer details in order to enable the department to determine if I qualify for housing assistance. 
· Services Australia to provide the results of that enquiry to the Department of Housing and Public Works.
I understand that: 
· Services Australia will collect, use and disclose personal information to the Department of Housing and Public Works including current and historical details for my name, address, regular payments, payment status, one-off payments, income, assets, deductions, shared care arrangements and partner status to confirm my eligibility for housing assistance. 
· this consent, once signed, remains valid while I am a customer of the Department of Housing and Public Works, unless I withdraw it by contacting the Department of Housing and Public Works or Services Australia. 
· I can get proof of my circumstances or details from Services Australia and provide it to the Department of Housing and Public Works so they can determine my eligibility for housing assistance. 
· if I withdraw my consent or do not provide evidence of my circumstances by another method, I may not be eligible for housing assistance provided by the Department of Housing and Public Works. 
Do you confirm that you have read and understood the information above and that you give your consent for the Department of Housing and Public Works to use Centrelink Confirmation eServices to confirm your details with Services Australia?


	|_|  
	Yes  
	|_|  
	No, I will verify my details another way

	
	
	
	

	Signature
	
	Date:
	/       /
	

	
	
	
	
	

	First name/s
	
	Surname
	
	

	
	
	
	
	

	Date of Birth
	           /       /
	Centrelink Customer Reference Number ( CRN)
	
	

	
	
	
	

	More Information about Centrelink Confirmation eServices is available from Centrelink or on Services Australia’s website at www.servicesaustralia.gov.au.    
You must advise the Department of Housing and Public Works within 28 days of any changes to the people living in the home or any changes to their income or assets. 



Privacy Notice
The Department of Housing and Public Works is collecting your personal information so we may provide you with housing assistance. To assist you with your housing needs and services, your personal information may be disclosed to partner agencies, service providers, local governments and non-governmental agencies that now, or will provide you with housing and/or support services. Unless authorised or required by law, your personal information will not be disclosed to any other third party without your consent. More information about the Department’s privacy obligations is available on our website at www.housing.qld.gov.au 
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