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Register an individual account
Visit the Play On! Learn to Swim webpage to apply.

Confirm the child/young person is eligible and click ‘Register online now'.

Please note that if you attempt to apply for a voucher on the opening day, you may receive a message
indicating that the round has not yet opened, or that the system is experiencing high demand, or that you're in
the queue to apply for a voucher.

Queensland

Government

Access to apply for vouchers and funding will open this morning
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21 Minutes 09 Seconds

DELIVERING Queensland
FOR QUEENSLAND Government

We are experiencing high demand. You're in the queue to apply for
vouchers or funding - thanks for joining us!

once

Need help? Contact 13 QGOV (1374 68).

pdated: 2:29:50pm

DELIVERING Queensland
FOR QUEENSLAND Government

We are experiencing high demand. You're in the queue to apply for
vouchers or funding - thanks for joining us!

Thank you for walting, You are now being redirected 1o the website.

st 23121 pm



https://www.qld.gov.au/recreation/sports/funding/learntoswim
https://sr-cp.sr-enquire.cloud/register/individual
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Complete personal details

¢ If you do not have an email, you can create one using Outlook, Yahoo, Gmail or Hotmail.
e When creating a password for Enquire, choose one that you can remember - passwords must be between
10 and 50 characters and include one number, one UPPERCASE letter and one lowercase letter.

) Queensland
Government

REGISTER

sl Your password must meet these requirements:
- At least 1 uppercase character

Pasment - At least 1 lowercase character
- At least 1 numeric character
Confiem Password - Between 10 and 50 characters in length

- Cannot contain your email address
- Cannot contain invalid special characters
- Must not be weak or common or compromised

Enter your personal details (not the organisation’s details) to register your individual account.
If you do not have an email, you can create one using Outlook, Yahoo, Gmail or Hotmail.

When creating a password for Enquire, choose one that you can remember - passwords must be a minimum of
ten characters and include one number, one uppercase letter and one lowercase letter.

Click ‘Get Started'.

e Once registered, click ‘Login’
e You can log in straight away, but you will also receive an email to confirm your account has been
registered. You don’t need to action anything in the email.
e Complete your User Profile
¢ Click Thave read the Privacy Statement’ which will open a pop-up on the screen.

Your User Profile

Complete Your User Profile

Please complete the following with your details. Items with * are mandatory.

By clicking on the Privacy statement, you acknowledge that you have read and understood how the Department of Sport, Racing and Olympic and Paralympic Games
(department) collects, stores, uses and discloses your personal information, as set out in the privacy statement.

Clicking the box will open a pop-up on the screen. Read the Privacy Statement and click 'OK’ at the bottom to proceed

[] By checking the box you acknowledge and agree to the use of personal information as set out in the Privacy Statement*
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¢ Read the Privacy Statement and click ‘OK’ at the bottom to proceed.

Acknowledgement Taxt

Privacy Statement

The Department of Sport, Racing end Olympic &nd Peralympic Games (deparment) manages personal Informaticn in accerdance with the Informe £ 2009 (Qid)

The department s collecting persanal information du

g the account registration process to 4t Up &n account in the Sport and Recreation Grant R

on Ports! (Partel)

Your personal informetion will be used by the de

in relation ta your

count. for the

ses of assessing any epplications for funding. as part of your involvement in any sport and recreation programs from applications for funding submitted through the Portal

Personal informetion wil slso be used to help th 4 future programs end resources.

epartment monitor and e

ugte current programs

The department may use and disclose personal infarmation in the Portal or collected provided as part of en application for funding as sutlined in the privacy statement for the relevant sport and recreation funding pragram

Your personal informetion will net be published on the department's website. Your persanal information will not be disclosed to any other parties unless autherised or required by lew. Further information on how the deprtment manages personal information can be found at
P istetion.gld.gov.au/view force/current 9-014.

The Portal will slsa record persons wh cked on the link

The department reserves its right to update the privacy notice for the Portal, the amended policy will be posted to https:/fwww.sport gld.gov eu/site-information/privacy and will aperate from the time it is posted

e Complete your contact details noting only sections marked with * are mandatory.

Contact Details.

Dummy

T

e Please read the Terms and Conditions, then tick the box to confirm that you understand and agree to
them.

e C(lick ‘Save' at the bottom to proceed.

Check

The account needs to be in the name of the parent, carer or guardian to accept the T&Cs.

e The account holder must be over the age of 18 and agree to the terms and conditions. Parent,
carers, guardians who incorrectly enter the child or young person’s name in this stage of the
process can edit their User Profile when they log in.

e Click on the person silhouette at the top-right of the screen and select ‘User Profile’.

e Once a voucher application is complete, the parent/guardian will not be able to update the name
of the child or young person on the voucher.

¢ On the ‘Select Account Type’ screen, click ‘Register’ under ‘Individual Account'.

Queensland ome  Published Round:
Government

Select Account Type

Individual Account Business Account
Apply for vouchers 2 Redeem vouchers
1f you are an individual applying for a voucher client ‘Register’ below to finalise your account f you are an onganisation redeeming vaucher, click ragister’ below
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e You will be directed to your home page. From the home page you can apply for a voucher (when a round is
open, access your User Profile to update your details or see any past vouchers).

; o - z
Upcoming Activities v z Events
Completed A e o .
" 27/7/20266:56 AM 18/12/2026 5:00 PM m
View Details
27772026 657 AV 30/6/2027 5100 PM m
View Details
21/9/2025 500 AW 11/6/2027 500 M m
View Details
nto  21/3/2026B00AM  11/6/2027 500 PM m
View Details
My Projects
Recent  PlayOniSports  Play Onl Learn to Swim  Active Al

There are no projects available

o *If applying with a mobile phone, please flip your phone to landscape mode for the ‘Apply’ button to
appear on the screen*.

e Read the eligibility requirements and the Privacy Statement. Click the privacy statement box
acknowledging that you have read the Privacy Statement.

Applicant Details
o be eligible for a Play On! Learn ts Swim voucher

* Your residental sddress islocated in Queensland

The child then 5 years ol
Haw and valid Health Care Gard o Pensioner Concession Gard
Hav and vaiid Medicare Card with the ehild listed on the card
The ciel year

Only on

Privacy and Use of Infarmation

The Department of Sport, Racing &nd Oympic and Paralympic Games (the Department) s colecting personal Informatian & part afthe Play On! Lear to Swim Program (the program)

The Department collects this information to

* assess eligibiity for a voucher

Yourp for authorised purposes.
The Department may u

! provide your persanal infarmatian: However, f you do not provide the
ndicated on the application form,

information, the Department may be unable ta process the application, or administer parficipation in the program. Where particular information s optiona, this will be

The Department managss persans information in accordance with the Information Pr

AC1 2009 (21d]. The Department will ot use the parsanal Informatian provided for any other puTpase unless we are autharised of required by law ta do 5o

For mare information about how the Department handies personal information. please vist the Department's website and privacy policy

[] 1 have read the Prvacy Statements

e Complete your details noting only sections marked with * are mandatory. You can ‘save’ throughout your
application. Only click ‘submit’ when your application is complete.

e Child's Home Address
- Start typing the address in line 1 and the address should appear in the dropdown list.

Child home address

Star iyping 1o sesrch for an sddress. .
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e Child Questionnaire
- Fill out the Questionnaire and select the ‘arrow’ at the top of the page to continue

Gender*
Reguired
Has the child/young person participated in swimming lessons before? *
Q No O Yes
Does the child/young persn identify as being of Aboriginal and/or Torres Strait Islander descent?*
Does the child/young person speak a language ather than English at home?*
Did the child/young person or the parent/guarding migrate to Australia? *
Does the child/young person have a disability?*

ere any barriers to the child participating in water-based activities in the past 12 months?

Cost of participetion is too expensive

Not encugh time/too many commitments

Disability/illness/injury

Enough physicel ectivity at school/Kindergarten

Motivation fectors {e.g. not interested, doesn't like physicel activity, lazy, tired)
Mo suiteble Activity providers near me

Psychological factors {e.g. fear, body image)

OoooOooooo:

Trensport

Ooooooooo;

&

you hear about this funding opportunity

Email from Sport and Recing

Lecal council

Local member

Newsletter - Other

Mewsletter - Sport and Racing's State of Play
Newspaper

Online - Other

Online - Queensland Government webzite
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Health Care Card or Pensioner Concession Card

e To be eligible you/the child must hold a valid Services Australia Health Care Card (HCC) or Pensioner
Concession Card (PCC) as shown below. If you/the child does not have a valid Centrelink card, please refer
to the department’s website for more information on program eligibility.

e Select T authorise the Department of Sport, Racing and Olympic and Paralympic Games to access/verify
Centrelink card information’.

e Enter the information exactly as written on your card.
e Enter card number without dashes or spaces.

o) 3 shewm b

formation en pregram eligiity

eeeeeeeeeeee

RRRRRR

e Click the arrow to continue.

oo


https://www.qld.gov.au/recreation/sports/funding/learntoswim
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Medicare Card

e To be eligible, the child must have a valid Medicare card as shown below. Only one child to be entered per
application.

Medicare Detail

© be eligible the child must appear on a valid Medicare Card as shown below. Only one child to be entered below.

medicare SRR medicare

1234 56189 1 [meae 1234 56789 1[50
E J0HN A €171zEN|mem [ajhotn » crrazenfae]
(=]

[y [ 10 cavzczn | |

[VAD 30820

Reciprocal health care JRl0e [ 10 medicar

1234 56798 15
EELEARUER
JUoHN & €17 1ZEN o] L RGHANEE XARPLE
ZURNE A CITIZEN SHONNNTAREE L THES memmms |
3 JAMES A CITIZEN e
4 JESSICA A CITIZEN

Vistor [ a0 P e T

Ll

*!

» Select Card Type - Green, blue or yellow
= Enter the childs Medicare Card Number without dashes or spaces using number only (10 numeric characters. no spaces e.q. 1234567890)
= Use the calendar icon to select the expiry dete for your card (must be format dd/mm/yyyy e.0. 2B/04/2026)

*  Enter the Childs Neme exactly a5 it appears on your card (one space only hetween first name, middle name initia| and last name). If the child's name appears on more than one line, select 'Add anather line
*  Enter the Childs Individusl Reference Numier e on your card (Select the number next to your ch

= name)
* Select the Chikds Date of Birth from the calendar or enter it in farmat shown (must be format dd/mm/yyyy e.9. 28/04/2020)

[ 1 authorise the Department of Spart, Racing and Olympic end Paralympic Games to access/verify Medicare Card information*

e Select T authorise the department to access/verify your Medicare card information’

Asknowledgemant Text
Customer Consent Authority to access/verify Medicare card information

1 confirm that | am authorised to provide the personal details presentad and | consent to the information provided being checked by the Queensland Government with the document issuer or official record holder via Document Verification Services for the purpose of confirming
my child's identity for the Play On! Learn to Swim Program

Acknewicdgement Datstime
07/10/2028

Acknowlcdgement By
Mr TestS Dummy

¢ Click ‘OK’ on the customer consent authority.

Errors
Clicking the (X) in the pop-up Customer Consent Authority

e You need to click ‘'OK’ to acknowledge you have read and understood the Customer Consent
Authority. Clicking the exit (X) will not allow you to proceed past the current page.

e Select card colour (green, blue or yellow).

e Enter the child's Medicare card number without dashes or spaces using numbers only (10 number
characters, no spaces e.g., 1234567890).

e Use the calendar icon to select card expiry date (must be valid and format mm/yyyy e.g., 04/2026).

e Individual reference number, enter the child’s individual reference number as shown on your card (enter
the number next to your child's name).

Individual Name, enter the child’'s name as shown exactly on your card including the middle initial. If the
child’s name appears on more than one line, select ‘Add line 2'.

e Select the child’s date of birth from the calendar icon (dd/mm/yyyy e.qg., 28/04/2020).
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2wat/2m8)

youscard (Seect e e et 1 you chids rans)

[ S o7

he slendaror et o wouzn

e Click the arrow to continue.

Submit

e Before you submit you must view the terms and conditions before proceeding and click the
‘I agree’ box and then ‘Submit'.

Submit
Declaration
You must view the Terms and Conditions before proceeding.

If you are unable to view the Terms and Conditions. ¥You may have to disable the pop-up blocker on your browser.

By clicking the box below you acknowledge that you heve read, understood and egree to the Terms &nd Conditions of the program, end the informetion supplied in this submission i, to your knowledge, true and correct.

[ r1agree*

After dlicking 1 agree’. pleaze click “Submit’

10
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Voucher notification

¢ You will be notified on screen if you are successful/unsuccessful in your application.
e If you are successful in obtaining a voucher, the below message will appear. You can access a copy of your
voucher by clicking ‘Return to Homepage' or you can ‘Submit Another Application’.

v

Congratulations!

You have been issued a voucher. This is available on the home page. If applying for another child, please click ‘Apply Agair

PN on- |
e All your voucher applications will be listed on your Homepage under the ‘Play On! Learn to Swim Vouchers’

heading. Find your eligible voucher and click ‘Download’ on the right-hand side.
My Projects

below.

Recent Play On! Sports Play On! Learn to Swim Active All

Application Status Eligibility Status Voucher Nurmber Child Name Redemption Amount Redeemed By Account Namme
Account for Test Dummy

Submitted Eligible 8AVEDCMM Test Dummy Download Voucher

e You can print your voucher or email it directly to your chosen Play On! Learn to Swim activity provider. A
PDF file of the voucher will also be sent to the email address you registered with.
e You can ‘Log out' of Enquire or exit the browser.

o

User Profile

Log Out

Possible technical issues

Voucher is not being displayed

e Adobe Reader version 9 or higher is required by Enquire and can be downloaded for free at
http://get.adobe.com/reader/. Other Windows based PDF readers are not supported.
e If the voucher is not downloading, you may need to use a different browser.

Adobe Reader

e The operation of Adobe Reader is affected by certain ‘add-ons'. It is recommended users enable Adobe
Reader add-ons, for vouchers to display and function correctly.
o Disabling add-on in Internet explorer
- From the Tools menu, select Manage Add-ons, then select Enable or Disable Add-ons.
- Highlight the Adobe add-ons and select Enable. Click OK.
- Highlight any add-ons that mention 'anti-virus' and select Disable. Click OK.
o Disabling add-on or ‘extensions’ in Google Chrome
- Inthe address bar type 'chrome://extensions'.
- Un-tick 'Enabled' next to the anti-virus name (could be multiple entries).
o Disabling add-ons in Safari
- Inthe help menu select ‘Installed Plug-ins'
- Click the ‘Disable’ button next to the anti-virus name (could be multiple entries).
o Disabling add-ons in Firefox
- Inthe address bar type 'about: addons'.
- Click the 'Disable' button next to the anti-virus name (could be multiple entries).

Technical issues during the voucher application process

e If you experience a technical issue during the application process, try another browser, if possible.

11


https://www.qld.gov.au/recreation/sports/funding/learntoswim/find-provider
http://get.adobe.com/reader/
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Downloading a voucher on a phone (iPhones)

Before trying to download a voucher (using an iPhone), please ensure you turn off your pop-up blocker. If this
is turned on, it will not allow you to download.

Please see the instructions to do this below:

e Open settings.

e Scroll down under ‘General’ until you find Block Pop-ups. If the toggle is green, tap the Block Pop-ups
toggle to turn off pop-up blocker on Safari.

12
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Apply for a voucher (through Referral Agent process)

If you have been nominated for a voucher through a registered referral agent, they will email you an invitation
to apply. You will not be able to apply unless you have received the email from the registered referral agent.

Click the link in the email from your referral agent.
Follow the instructions to Register online now.

‘Log in’ to Enquire and you will receive ‘invitation accepted’ notification.

\*

Welcome to Enquire.

Invitation accepted.
You will be redirected to the Home page.
Please select 'Apply’ to complete your application.

On the Home page you will see - Apply for a Play On! Learn to Swim voucher via a referral agent'.

- 21/9/2026 3:00 AM 11/6/2027 5:00 PM m View Details

Click ‘Apply’ on the right-hand side.

Complete the application - NB: You will only need a valid Medicare card to complete your application.
All fields marked with an * are mandatory.

Also ensure you have your referral agent’s details.

Fill out your child’s details and questionnaire.

Complete the Medicare card details and ‘Submit'.

If the child/young person is eligible you will receive a ‘Successful Voucher'.

If you have multiple children/young people who have been nominated for a voucher, you will need to click
the invitation link in each individual email sent to you in order to complete the application.

If you have any issues with your invitation links, please contact your referral agent directly

13


https://sr-cp.sr-enquire.cloud/register/individual
https://sr-cp.sr-enquire.cloud/register/individual
https://sr-cp.sr-enquire.cloud/login
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Print/Email your Play On! Learn to Swim voucher

You can print a copy of your voucher at any time by logging into your Enquire account.

Under the ‘Play On! Learn to Swim Vouchers' heading, find the relevant voucher. You can filter vouchers (search

for a specific voucher) by typing the child/young person’s name.
e Click ‘Download’ on the right-hand side.
e Open the voucher.
e Hover your mouse over the PDF, right click and click 'Print’
e To email your voucher, right click, ‘Save As’ to your computer and then attach it to your email.

Errors
Can’t redeem your voucher

e When successful in obtaining a voucher, please present your voucher (by email or printed copy)
to a registered Play On! Learn to Swim activity provider.

e You can do this by printing your voucher and taking it to the activity provider the child/young
person wishes to join or emailing it directly to them.

Possible technical issues

Vouchers have a different status, or the status has changed.

e ‘Eligible - the child or young person has been successful in applying for a voucher
o ‘Ineligible’ - the child or young person does not meet the program criteria. The reasons will be
displayed below the status.

How do I know if the activity provider has redeemed my voucher?

e When an organisation has redeemed your voucher, the amount it has been redeemed for, the
activity provider's name and the redemption date will show next to the voucher on your home

page.

Further information
If you have any additional questions or experience issues, please contact:

Email: playonswimvouchers@sport.gld.gov.au
Phone: 13 QGOV (13 74 68)

14


https://sr-cp.sr-enquire.cloud/login
mailto:playonswimvouchers@sport.qld.gov.au
mailto:https://www.qld.gov.au/recreation/sports/funding/learntoswim/find-provider
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