
  

 

 

 

The Household Resilience Program (HRP) assists eligible low-income homeowners in coastal parts of Queensland to 

improve the resilience of their homes against cyclones. The program has been extended by $20 million for Phase 3. 

Owner-occupiers that live in a house built before 1984, located within 50km of the coastline from Bundaberg to the 

Queensland/Northern Territory border, may be entitled to a Queensland Government grant of 75% of the cost of 

improvements, up to a maximum of $11,250 including GST. 

Grants are restricted to one per household. Homeowners who have previously received funding from Phase 1 or 

Phase 2 of the program, are not eligible to receive funding under phase 3.  

The program is administered and managed by the Department of Energy and Public Works. 

About the program 

Improvement options covered under the program 

Homeowners can apply to make specific improvements covered under the program including: 

• full roof replacement and roof structure tie-down upgrades 

• roof structure tie-down upgrades using an external over-batten system 

• replacement of garage doors and frames 

• window protection including cyclone shutters or screens 

• tie downs of external structures (e.g. sheds) 

• replacement of external hollow core doors with solid external grade doors. 

How the funding is paid 

The minimum value of works eligible for grant funding is $3,300. This is in line with the QBCC threshold requiring the 

use of an appropriately licensed contractor.  

The homeowner nominates their proposed home improvements from the options covered by the program and 

provides quotes from a local QBCC licenced contractor.  

The HRP assessors will review the quotes and visit the home to confirm the proposed improvements will increase 

cyclone resistance for a reasonable cost. This review will form the basis of the grant allocation which will be 75% of 

the estimated costs, to a maximum of $11,250 including GST.  

The grant funding will be paid directly to the contractor upon completion of the home improvements with the 

homeowners will be responsible for paying the balance of costs not covered by the grant. 

  

HOUSEHOLD RESILIENCE PROGRAM 

Information for homeowners  



 

   2    
 

Household Resilience Program – Information for homeowners 

Homeowner co-contribution 

The program operates through a co-contribution arrangement. The funding covers 75% of the costs to undertake 

household improvement works, up to a maximum of $11,250 including GST. 

For example: 

Maximum grant $11,250 (75% of the total cost) 

Homeowner co-contribution required $  3,750 (25% of the total cost) 

Total works cost including GST $15,000 

The homeowner is responsible for their co-contribution and any costs exceeding $15,000 that are not covered by the 

grant. You may be able to arrange a loan from a financial provider to fund all or part of this. 

Application and approval process 

Homeowners are encouraged to apply online, were possible. Go to: www.qld.gov.au/strongerhomes.  

If you cannot access a computer or the internet, information can be posted to you, or other arrangements can be 

made to assist you. You may also wish to nominate a third-party within the application process, if you need help with 

the application and grant process. 

The application process has 2 stages: 

1. Confirmation of eligibility. This may take up to 1 month. 

2. Quote review and approval of funding. This can take up to 1 month. 

Step 1: Eligibility 

Homeowner requirements 

To be eligible to apply, the homeowner must: 

• live in the identified cyclone risk area (in the area from Bundaberg to the Queensland/Northern Territory border 
within 50km of the coast) 

• own or be the mortgagor of a house built before 1984 

• live in the home as their primary place of residence 

• meet the income eligibility requirements below 

• have not received funding under phase 1 or 2 of this program. 

Income requirements 

To be eligible for funding, the homeowner’s weekly income* must be less than: 

• $1,050 for an individual ($54,643 per year) 

• $1,452 for a couple ($75,548 per year) 

• $1,453 for a sole parent with one child ($75,601 per year) 

• $1,801 for a couple with one child ($93,675 per year) 

  

http://www.qld.gov.au/strongerhomes
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The following weekly allowances* also apply: 

• $348 for each additional dependent child ($18,127 per year) 

• $402 for each additional dependent adult ($20,905 per year) 

*Based on the 2022/23 National Rental Affordability Scheme (NRAS) 

It may take approximately one month after your application is received for the Household Resilience Program (HRP) 

team to assess your eligibility and confirm the outcome via email.  

Step 2: Provide quotes for the improvements 

In the second stage, you will need to provide itemised and quantified quotes for proposed improvements by 

uploading the documents via the grants portal. Your application approval email has the information you need. For 

assistance in finding a local QBCC licensed contractor, visit: https://my.qbcc.qld.gov.au/s/findlocalcontractor.  

After you have submitted your quotes, the HRP assessor will review the costs for the proposed works and inspect 

your property to confirm the improvements This may take up to 1 month.   

Once your application and supporting documents have been processed, a qualified assessor will visit your home to 

confirm that the proposed improvements will provide increased cyclone resilience at a reasonable cost. 

Your Household Resilience Program funding must be approved in writing by the Department of Energy and Public 

Works before any works to improve your home start. 

If your application is approved 

If your application is approved, you will need to sign a QBCC approved building contract with your chosen licenced 

contractor for the quoted works. 

Homeowners approved for funding will be notified by email and they will then need to enter into a QBCC building 

contract with their chosen licenced contractor to commence the quoted works. 

Starting the home improvements 

Before works start, the contractor must provide you with evidence of their QBCC Home Warranty Insurance. You will 

need a copy of this to upload to the grant portal. 

You may also need to pay the contractor an initial deposit. It is recommended that the deposit is for no more than 

10% of the quoted price. 

While works are underway, you and the contractor are responsible for coordinating all works including site safety, 

protection of property and temporary accommodation as required.  

Completion of the home improvements 

On completion of the works and before any payments are made by any party, the following documentation must be 

provided by the contractor to the homeowner: 

• Evidence of QBCC Home Warranty Insurance (taken out by the contractor when applicable) 

• Form 15 for design compliance provided by engineer or supplier of proprietary products (e.g. cyclone shutters) 

• Form 43 for the installation of proprietary items OR Form 21 for certification of structural works 

• Copy of the contractor's invoice itemising and quantifying the works completed. 

https://my.qbcc.qld.gov.au/s/findlocalcontractor
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You are then required to submit these documents to the Household Resilience Program team, via the grants portal.  

When the documentation has been provided, an assessor will inspect the completed works. The Household 

Resilience Program team will arrange for the grant funding to be paid directly to the contractor.  

You will be required to pay the balance of your co-contribution, plus any additional costs for works that are not 

covered by the grant, to the contractor once you are satisfied that the work has been completed in full. 

Benefits for homeowners 

Cost of living  

It is recommended that you contact your home insurer to find out if you are eligible for a reduction in your home 

insurance premium after undertaking these building improvements to improve the cyclone resilience of your home. 

Homeowners who previously participated in the Program have reported an average insurance premium reduction of 

8.5%. 

Security  

Previous program participants have stated they feel more secure in their homes and better prepared should a severe 

weather event or cyclone occur in the future. 

More information 

Impact of severe winds on the structure of a house 

Tropical cyclones produce severe winds that can impact houses with extreme force. Wind pushing on the external 

walls applies high volumes of pressure to the roof that can result in a home lifting off its foundations. 

If a window or door is broken, severe winds can enter the house and potentially put more pressure on the roof 

structure. This may result in the roof becoming weakened or completely removed from the building. 

To increase the strength of the overall structure of the home and its resilience to severe winds, retrofitting to the 

original frame and/or upgrading the fittings may be necessary to increase the home’s resistance to the changing 

wind pressures during a cyclone. 

Retrofitting 

Retrofitting is when building improvements are carried out on older structures, such as homes that were originally 

built to a standard that is now out-of-date. 

Some houses in coastal parts of Queensland built before the early-1980s may not have been built to withstand 

cyclonic winds. 

Upgrading (retrofitting) the roof structure, protecting the windows, strengthening the doors, and ensuring the house 

is well maintained are all ways to improve the strength of these homes. 

As a result of building improvements undertaken by homeowners as part of the Household Resilience Program, 

homes may become more resilient to severe winds produced by cyclones. 
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Additional resources  

• James Cook University videos and resources for homeowners at www.jcu.edu.au/cyclone- testing-station 

• design guides for building houses to resist cyclones at qldreconstruction.org.au 

• fact sheets and publications at qbcc.qld.gov.au. 

Household Resilience Program information 

Phone: 13 QGOV (13 7468)  

Email: strongerhomes@epw.qld.gov.au 

Website: www.qld.gov.au/strongerhomes 

This fact sheet was compiled in partnership with James Cook University Cyclone Testing Station and the Bushfire and 

Natural Hazard Cooperative Research Centre. 
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