User Guide

Wildlife (Animals)

How to apply for or renew a standard, specialised or advanced licence

This guide explains how to apply for or renew a standard, specialised or advanced licence using Online Services.
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Purpose

This guideline explains how to use Online Services to apply for or renew a:
e Standard licence
e Specialised licence
e Advanced licence

This guideline covers how to:

e submit an application for a standard, specialised or advanced licence through the Wildlife Permissions
Hub

e renew a standard, specialised or advanced licence through the Wildlife Permissions Hub.

Background
Licence eligibility and restrictions

Under the Nature Conservation (Animals) Regulation 2020 (the Animals Regulation), the Department of the
Environment, Tourism, Science and Innovation (the department) may grant or automatically issue a standard,
specialised or advanced licence if the applicant meets the requirements for that licence.

The Animals Regulation does not allow a person to hold more than one of these licence types at the same time
and places other restrictions on the granting of these licences.

Note: Applications to keep dangerous animals under a specialised or advanced licence are not automatically
issued and must be assessed by the department.

Licence Types

The following outlines what the holder of a standard, specialised or advanced licence can and cannot do under
the relevant licence:

Standard Licence

e Can keep up to 10 class 1 animals.

e Cannot breed animals held under the licence.

e Cannot sell or give away an animal within 6 months of acquiring it unless approved by the department.
Specialised Licence (non-dangerous animals)

e Can keep up to 50 class 1 and class 2 animals (including birds, reptiles and amphibians) and an
unlimited number of protected scorpions and spiders.

e Cannot keep dangerous animals.

e Can breed animals held under the licence, as long as the maximum number of animals allowed under
the licence is not exceeded.

e Cannot sell or give away an animal within 6 months of acquiring it unless approved by the department.
Specialised Licence (dangerous animals)

e Can keep up to 50 class 1 and class 2 animals (birds, reptiles and amphibians) and an unlimited number
of protected scorpions and spiders.

e Can keep up to 50 dangerous animals.
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e Can breed animals held under the licence, as long as the maximum number of animals allowed under
the licence is not exceeded.

e Cannot sell or give away an animal within 6 months of acquiring it unless approved by the department.
Advanced Licence (non-dangerous animals)

e Can keep an unlimited number of class 1 and class 2 animals.

e Cannot keep dangerous animals.

e Can breed animals held under the licence.

e Can sell or give away an animal within 6 months of acquiring it without approval from the department.
Advanced Licence (dangerous animals)

e Can keep an unlimited number of class 1 and class 2 animals.

e Can keep up to 50 dangerous animals, unless approved for more by the department.

e Can breed animals held under the licence.

e Can sell or give away an animal within 6 months of acquiring it without approval from the department.

Note: If you are unsure which licence best suits your circumstances, use the What animals can | keep?
Species licence search tool on the Queensland Government website (https://www.qgld.gov.au/ - search: What
animals can | keep?).

Getting started
To apply for or renew a standard, specialised or advanced licence, you will need an Online Services account.

To register, manage your application, or log into your account, visit the Online Services webpage
(https://www.business.qgld.gov.au/running-business/environment/online-services).

To access user guides, visit the Queensland Government website (https://www.qld.gov.au/ - search: User
guides for Online Services).

Wildlife Permissions Hub

After logging in, select Wildlife Permissions Hub from the available options.

T S T s 1 W TV S S N PR

Wildlife Permissions Hub Heritage
Apply for and manage authorities for protected animals and plants (excluding macropod harvesting and all Apply for and manage applications and notifications for State heritage.
research and educational purpose permits).
a

Environmental Authorities Scientific, Educational, Conservation and Research
Apply for and manage environmental authorities for prescribed ERAs and resource activities. Autho rities

Apply and manage authorities for, scientific, educational, conservation, research and biodiscovery

purposes for the State of Queensland. o
Parks & Forests Authorities Macropods
Apply for and manage authorities on Queensland Parks and wildlife Service managed areas including Apply for and manage macropod licenses and activities.

marine parks, protected areas and State Forests (excluding all research permits).
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Finding your way around the Wildlife Permissions Hub

a - %

HOME CUSTOMER DETAILS HELP

Customer Record: Matt Harris
Customer Reference Number: 100591936

My Incomplete Actions >
Authorities o
I Search Application Reference Person In Charge Status Authority Type
. Authority Reference Application Reference Person In Charge Authority Type Status Deactivation Reason Start Date Expiry Date Granted Date | Actions

Other Actions

tions relating to an existing
de ‘ No items available

Records

> Authorities
Applications
Returns / Reports

Invoices

For permit and lice 1300 130 37. 4) ® palm@detsi.qld.gov.au
For support regarding operation of the S iries.QWDS@detsi.qld.gov.au
For technical

Business hours: 8:30am to 4:30pm Monday to Friday excluding public holidays

Customer Details — Update email addresses, phone numbers and contact details. To change information that
appears on your licence, you must submit an amendment application. Note: You must have a Queensland
address to apply for these licences.

Change Area or Customer — Switch to another hub to access information relating to other dealings with the
department.

Apply for a new Authority — Start a new application through the Wildlife Permissions Hub.
Authorities — View authorities that have been issued to you.

Records — Access copies of your applications, authorities, receipts and, where applicable, return records.

New application
Apply for a new standard, specialised or advanced licence

AUutnorn
Actions search
Apply for a new Authority Any
You may need to apply for an Authority to B
conduct a specific activity within Queensland Under Actions, select Apply for a new
parks and wildlife Service managed area . Authority,
Authority

Other Actions

To view actions relating to an existing
Authority, such as amendments, surrender,
inwoice or return, see Records menu below.
To amend or surrender, click on authorities,
then click authority reference number and
related actions.
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Navigating the application

Once you move past the first page of the application, you will see the following buttons at the bottom of each
page:

BACK || CANCEL || DELETE APPLICATION || VALIDATE SAVE & CLOSE m

o Back — Returns to the previous page.

e Cancel — Cancels the application.

o Delete Application — Deletes the application.

¢ Validate — Checks that all required information has been completed correctly on the current page.
e Save and Close — Saves the application so you can return to it later.

¢ Next — Moves to the next page of the application.

Getting Started tab

After selecting Apply for a new Authority, the Getting Started page will open. This page contains important
information about the application process and allows you to select the licence type you want to apply for.

Click the chevron (>) on the right-hand side of the screen to view additional information about:
e How to complete the form
e The Assessment Process
e Privacy Statement
e Authority Type
Select the authority type you want to apply for from the drop-down list:
e Standard licence
e Specialised licence
e Advanced licence.

Wildlife Authority Permits - New

Getting Started

Getting Started >
How to complete the form

The Assessment Process

Privacy Statement

Authority Type

Select Relevant Authority Type

ity type. This will dynamically change the following form questions about your proposed authority.
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Once you have selected a licence type, additional information will be displayed. Review this information and
click the link provided to ensure you are applying for the correct licence.

Authority Type

Select Relevant Authority Type

Choose your authority type. This will dynamically change the following form questions about your proposed authority

standard Licence

Use this application if you wish to keep up to a maximum total of 10 class 1 animals.

The standard licence holder is prevented from trading an animal within six (6) months of acquisition.
the standard licence holder is not authorised to breed animals in their possession.

For more information, see Licences to keep, use or display native animals

General Information tab
The General Information tab contains questions about your suitability to hold a licence.
Read each question carefully and select the response that applies to you, then click Next.

Wildlife Authority Permits - New - Standard Licence

Application Reference: A-STND-NEW-100853467

General Information >

Application A-STND-NEW-100853467 Authority Type Standard Licence
Project General Details Reference Application Type ~ New
status DRAFT Application
Activities & Location Details outcome . Lodgement Date
Legal Entity @ Matt Harris

Other Details

Applicant Suitability

Review

Declaration An authority may only be issued if the applicant is considered a suitable person as prescribed under either or all of the authorising Acts or subordinate regulations relevant to this application.

Note: An associate, of a person whose suitability to hold a wildlife authority is being considered, means -
1. If the person is a corporation - each executive officer of the corporation; or
2. fthe person s an individual - another person who
(i) is, oris intended to be. regularly or usually in charge of the individual's activity or business, or praposed activity or business, that relates, or is intended to relate, to the authority: or
(ii) regularly directs staff for the activity or business in their duties: or
(iii)is, or is intended to be, in a position to control or substantially influence the activity or business, or proposed activity or business.

During the past three (3) years, have you (or an associate) been convicted of:

(i} an offence against the Nature Conservation Act 1992 (the Act): or

(i) an animal welfare offence under the Animal Care and Protection Act 2001; or

(il an offence relating to wildlife, however described, against another Act, or under the law of another State or country?

2. During the past three (3) years, have you (or an associate) accumulated 10 or more demerit points for an offence against the Act?

3. Within the past three (3) years, have you (or an associate) had an animal authority suspended or cancelled under the Act?

4. During the past three (3) years, have you (or an associate), had an equivalent animal authority. however described. suspended or cancelled under the law of another jurisdiction?

Yes - One or more of the above criteria applies to me. Note: An assessment officer will contact you to discuss your situation further.

No - The above criteria do not apply to me.

‘ « BACK H CANCEL H DELETE APPLICATION H VALIDATE ‘ SAVE & CLOSE

Project General Details tab
Application Contacts and Parties

Select an existing contact from the drop-down list or add a new contact where required.
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Note: Once a contact has been added, it will be available to select from the drop-down list in other contact
fields.

Wildlife Authority Permits - New - Standard Licence

Application Reference: A-STND-NEW-100853467

Project General Details

Getting Started Application Contacts and Parties

General Information
MANAGE CUSTOMER CONTACTS
Project General Details >

~Person in Charge

Activities & Location Details
Details of the person nominated to be in charge of the place(s) where the authorised activity is to be undertaken. The registered address is legally required for the serving of notices. Itis the address of a person and cannot be a post
Other Details clileie

Select from your existing contacts or use the link below to add a new contact
Review

Matt Harris -
Declaration
vApplication Contact

An alternative contact nominated by the legal entity which has submitted, or will in future submit, applications to be assessed by the department. All departmental correspondence relating to the assessment of applications will be
directed to the application contact, however. if the application results in the issuing of a relevant authority. the relevant authority will be sent to the customer contact or if nominated, the primary contact.

Select from your existing contacts or use the link below to add a new contact

Matt Harris -

~Authorised Signatory

Person(s) authorised to sign on behalf of the legal entity. If you are applying as an individual, please provide your own contact details.

| « BACK H CANCEL H DELETE APPLICATION H VALIDATE ‘ m

If you are applying on behalf of a company, you must have a Queensland office address.

Wildlife Authority Permits - New - Advanced Licence

Application Reference: A-ADVC-NEW-100853511

Project General Details

Getting Started Company Office

General Information

The chief executive is prevented from granting an application for an animal authority or a plant authority to a corporation unless the corporation has an office in the State.
Project General Details >
Please provide the address of your company office in the State of Queensland.

Activities & Location Details

Address @  Please enter a par sss then dick the 'Search Address' button

Nthor Nataile

Activities & Location Details tab

Activity — Click the Activity field or select the down arrow to view the available activity options for the selected
licence type.

Locations — Enter the Queensland location where the animal(s) will be kept. This can be a street address or lot
on plan.
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Wildlife Authority Permits - New - Standard Licence

Application Reference: A-STND-NEW-100853467

Getting Started Activity

General Information
Astandard licence only allows class 1 animals. For a full list of class 1 and class 2 animals please refer to Schedule 3 of the Nature Conservation (Animals) Regulation 2020.

Project General Details

Activity Selection
Activities & Location Details >
Activity

Other Details Keep and use live Class 1 animals ’

Review

Locations
Declaration

Provide the location (physical address or Lot Plan) within Queensland where the animals will be kept. This authority can be granted for one place only. An address must not be a post office box.

Location Selection
Location Type ©

o=
selected locations
Address Type

Ground Floor 400 George St Brisbane City Qld 4000 Physical Street Address X

‘ BACK H CANCEL H DELETE APPLICATION ” VALIDATE

SAVE & CLOSE

Once completed, click Next.

If you select Keep and use live Class 1 and Class 2 animals, including Dangerous animals, your
application will require assessment by the department before a decision can be made.

Activity Selection
Activity

Keep and use live Class 1 and Class 2 animals, including Dangerous animals

Once the activity is selected, click Next.

Other Details tab

Code of Practice — Click the links to download and read the relevant Code of Practice, then acknowledge that
you have read it.

Requirement for record keeping — Select the record keeping option you will use. Standard, specialised or
advanced licence holders must maintain complete, accurate and legible records in Online Services, unless
written approval has been granted by the chief executive to use and maintain a hard-copy record book. Records
must be updated within 72 hours of an event occurring (e.g. when an animal is acquired, sold, given away or
dies).

Note: Guidance on using the online record book is available in the Guideline — Completing your online record
book (https://www.qgld.gov.au/ - search: User guides for Online Services).

If you are seeking approval to use paper (hard-copy) records, you must select a valid reason why you cannot
use the online record book.
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Wildlife Authority Permits - New - Standard Licence

Application Reference: A-STND-NEW-100853467

Other Details

Getting Started Code of Practice

General Information
* Code of Practice - Captive reptile and amphibian husbandr
* Code of Practice Aviculture

Project General Details

+ T acknowledge that the holder of a native animal keeping licence must keep and use an authorised animal in a way that ensures the likelihoed of escape, injury or ill-health of the animal is minimised. The holder complies with this
requirement if the holder complies with a departmental code of practice to the extent the code of practice states how the likelihood of escape, injury or ill-health of the animal may be minimised. The holder may alse minimise the
likelihood of escape. injury er ill-health in other ways,

o o hat the holder of a native animal keeping licence is required to comply with the General conditions in chapter 4 of the Nature Conservation (Animals) Regulation 2020

Acknowledged

Declaration Requirement for record keeping

Activities & Location Details

Other Details >

Review

Online record keeping (via the departments online licensing system)is required for standard, specialised, and advanced licences, unless the licence holder is approved by the chief executive to Use paper records because of
exceptional circumstances.

Select the record keeping system you will use.
© 1 will use the online record keeping system (recommended)

Iwant to seek approval to use paper record keeping because of exceptional circumstances.

| « BACK H CANCEL H DELETE APPLICATION H VALIDATE | SAVE & CLOSE

Additional requirements for dangerous animal applications

If you have selected to keep dangerous animals (i.e. dangerous snakes) under a specialised or advanced
licence, you will be required to answer additional questions and upload supporting information. Before
completing this section, you must read the Assessment Guideline - Application to keep dangerous animals
under specialised or advanced licences.

Applying to keep dangerous snakes on a specialised or advanced licence

providing supporting information.

What level dangerous snakes does the application refer to?
Tier 1 - First-level dangerous snakes
© Tier 1 and Tier 2 - First and second-level dangerous snakes.

Tier 1, Tier 2 and Tier 3 - First, second and third-level dangerous snakes.

You will also be required to acknowledge the limit on the number of dangerous snakes that may be kept.

Acknowledgement of dangerous snake licence requirements

All applications for the keeping of dangerous snakes are limited to a default maximum of 50 dangerous snakes, unless the applicant for an advanced licence can demonstrate that they can safely keep more than 50 of the animals.
Approval to keep over 50 dangerous snakes will only be given in limited circumstances. | have read and understood that limits may apply to the maximum number of dangerous snakes which may be kept under a spedialised or
advanced licence.

I have read and understood that limits may apply to the maximum number of dangerous snakes which may be kept under a specialised or advanced licence.

Be prepared to upload the following information and supporting documents so the department can assess your
application. Each item must be uploaded separately when you reach the relevant question.

o First aid equipment (e.g. a minimum of 2 rolled crepe bandages)

e Pictogram or other instructions outlining appropriate first aid response

e Handling certificate

e Evidence of handling and husbandry skills

e Individual housing of elapids

e Evidence of experience cleaning and maintaining enclosures housing dangerous snakes

e Evidence that all enclosures and rooms housing dangerous snakes are snake-proof (with gaps no
bigger than 1 millimetre in width)
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e Labelling of all closures with the species, common name and number of occupants

e Equipment, which may include a hook, grasping tongs, hoop bag, jigger/head press, feeding tongs /
forceps, clear tubes or hide box.

Review tab

When you reach the Review tab, any unanswered questions will be identified by an exclamation mark (!). The
tab containing the missing information will also be highlighted.

Wildlife Authority Permits - New - Standard Licence

Application Reference: A-STND-NEW-100853467
AReview

© The following sections have unanswered questions
General Information: Applicant Suitability - During the past three (3) years, have you (or an associate) been convicted of:(i) an offence against the Nature Conservation Act 1992 (the Act): or(ii) an animal welfare offence

under the Animal Care...

Getting Started

! General Information

Project General Details

aGeneral Information
Activities & Location Details

@ Following question/s have not been answered in this section:

Other Details During the past three (3) years, have you (or an associate) been convicted ofi(i) an offence against the Nature Conservation Act 1992 (the Act); or(ii) an animal welfare offence under the Animal Care.

Details

Dedlaration Application Reference A-STND-NEW-100853467 Authority Type Standard Licence
status DRAFT Application Type New
outcome Application Created Date 12/06/2026
Legal Entity Application Lodgment Date

Applicant Suitability

If all questions have been answered, you will see a screen like this:

Wildlife Authority Permits - New - Standard Licence

Application Reference: A-STND-NEW-100853467

Review
Getting Started General Information
General Information Details
. . Applicati Ref A-STND-NEW-100853467 Authority T
Project General Details R L Y ES
Status DRAFT Application Type
Activities & Location Details Outcome Application Created Date
Legal Entity Application Lodgment Date

Other Details

Applicant Suitability

An authority may only be issued if the applicant is considered a suitable person as prescribed under either or all of the authorising Acts or subor
Declaration
Note: An associate, of a person whose suitability to hold a wildlife autherity is being considered, means -
1. If the person is a corporation — each executive officer of the corporation; or

Declaration tab N
Read and respond to the Authority Holders Certification Statement and the Applicant Consent. Once
completed, click Submit.

Note: Applications requiring assessment may involve information being provided to a third party as part of the
assessment process.
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Wildlife Authority Permits - New - Standard Licence

Declaration

Getting Started Authority Holder's Certification Statement

General Information

1 do solemnly and sincerely declare the information provided is true and correct to the best of my knowledge and | make this solemn dedlaration conscientiously befieving the same to be true and by virtue of the provisions of the Oaths
Act 1867,

Project General Details
{understand that the personal information | have provided will be disclosed to Native Title Body Corporates with an IMA, ILUA or other joint management agreement over the areas that | have applied for, for the purposes of the
Activities & Location Details department consulting with or seeking the consent of that organisation.

Accepted

Other Details

Review Applicant Consent

Declaration > if not covered in the privacy statement or the above declaration, do you consent to this application and any supporting documentation being passed onto a third party as part of the assessment process.

Oves
No

‘ BACK CANCEL DELETE APPLICATION A m
Payment

A summary of the application fee will be displayed. Once you have reviewed the fee, click Submit to proceed to
payment.

You will then be redirected to the payment portal to complete your application. Enter your payment details and
click Pay Now.

for A-STND-NEW-100872154
7053813

Uit Price (excl GST) Total (excl GST) GsT

B2 sz

[P —— ]

1 Plass entar your card datais below to procasd with payment

Gard Number
Espiry Date

o

CANCEL PAYNOW

Application submitted

Once your application has been submitted, you will see a confirmation screen similar to the example below.
Click OK.

- H . "
HOME CUSTOMER DETAILS HELP Online Services ~ (I

Application Submission

Your authority application A-STND-NEW-100853467 has been successfully submitted.

Subject to suitability checks by our online system, your permit will be issued automatically and should be available in approximately 15 minutes. Please return to Online Services shortly to view and/or download your permit documents by navigating to Authorities, clicking the
authority reference for the granted permit. and navigating to Documents.

If you answered 'Yes'to the Applicant Suitability question, or a history of suspended or cancelled licences or permits is detected, your application will undergo assessment. You will be informed when the assessment of your application is complete.
If you have any questions. including if your application has not been automatically granted within 15 minutes when you believe it should have been, please contact wildlife@detsi.qld.gov.au

Note: Standard, specialised and advanced licence applications that do not require assessment are generally
issued automatically. In most cases, your licence will be available in Online Services within 15 minutes.
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Applications requiring assessment, such as those involving dangerous animals or where suitably checks are
required, will be referred to the department for assessment. The assessment process may take up to 40
business days.

Viewing your licence

If your licence has been issued automatically, it will appear in the Authorities section of the Wildlife
Permissions Hub. Available actions, such as amendment, surrender and renewal, will appear under the Actions
column.

Note: A renewal option will appear 3 months before your licence expires.

Wildlife Permissions Hub

Customer Record: Matt Harris
Customer Reference Number: 100591936

Change Area or Customer

My Incomplete Actions >
iti Hide Filters
Authorities :
Actions " "
search Application Reference Person In Charge Status Authority Type
Apply for a new Authority ] Ar Ay = . = E = searcH |JRSEINY
UTHOTITY RETETeTce Reference Person In Charge Authority Type status Deactivation Reason Start Date Expiry Date Granted Date 1| Actions

P-STND-100853504 A-STND-NEW-100853467 Matt Harris Standard Licence Granted 12/06/2026 11/06/2031 12/06/2026

Records

> Authorities
Applications
Returns / Reports

Invoices

To view your licence and notice of issue, click the Authority Reference Number, then select Documents.

Wildlife Authority Permits: Standard Licence, Authority Reference: P-STND-100853504

Related Actions

General Information

General Information > Authnrity Details

Activities & Location Details

Applicati A-STND-NEW-100853467 Authority Type Standard Licence
Documents Reference Application Type New

Authority Reference  P-STND-100853504 Application 12 Jun 2026

Status Granted Lodgement Date

Outcome Approved Start Date 12 Jun 2026

Legal Entity @ 100591936 Expiry Date 11 Jun 2031

Click the relevant link to view or download a copy of your permit or notice of issue.
Wildlife Authority Permits: Standard Licence, Authority Reference: P-STND-100853504

Related Actions

Documents

General Information 1. Noice of Issue

o ) . Click the link above to retreive the document
Activities & Location Details

2. WA Permit
[DiRELmELE Click the link above to retreive the document
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Renewals
Renewing your licence

Log into Online Services and select Authorities under Records. Available actions for your licence will appear in
the Actions column.

Note: The Renew option will not be available until 3 months before your licence expires.

Important: Expired licences cannot be renewed. If your licence expires before you submit a renewal
application, you will need to apply for a new licence.

To start your renewal application, select Renew from the Actions column.
~ a 7 =

Wildlife Permissions Hub

My ncompiete Actions

Search Appiication Reterence Persan in Charge status Authoricy Type

Getting Started tab

As part of a renewal application, you can choose to upgrade, downgrade or keep your current licence. Select
the appropriate option and click Next.

Specialised Upgrade/Downgrade

nce can be upgraded or downgraded upon renewal. Pleass review these licence options here: Licences 1o keep, use or display native snimsls or contact wildife@dets! gld gov.au if you have any questians about these licences

Downgrace
0 o change

=

General Information tab

Read each question carefully and select the response that applies to you, then click Next.

Wildlife Authnrit’y-Pvermits - Renew / Continue - Specialised Licence

General Information
SesngsEned | petails
Dectarstion | Applicant Suitability
[« once ] [caneer | oecevemsmucarion || vsone | [ savecose | » wou |
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How to apply for or renew a standard, specialised or advanced licence

Project General Details tab

Information from your current licence should be pre-populated. Review the details and update any information
that has changed.

Wildlife Authority Permits - Renew / Continue - Specialised Licence

Application Reference: A-SPLC-ANW-100872173

Project General Details

Getting Started Term of the Authority

General Information

Your authority will be dated for 5 years from date of approval. as prescribed in the Nature Conservation (Animals) Regulation 2020. If manually assessed. itcan take up to 40 business days to d
Project General Details »

Activities & Location Details company Office
Other Details The chief executive is prevented from granting an application for an animal authority or a plant authority to a corporation unless the corporation has an office in the State.
Review Please provide the address of your company office in the State of Queensland.
Address

Declaration

Level 1400 George 5t BRISBANE CITY QLD 4000

Application Contacts and Parties

MAMNAGE CUSTOMER CONTACTS

~Person in Charge

Activities & Location Details tab

Review the activity and location details. Update any information that has changed.

uthority Permits - Renew / Continue - Specialised Licence

Activities & Location Details

Getting Started Activity

Foraful izt 135 arimal s a cass 2 animal stated £ be a “dangeraus animal”in schedule 3, part 2 ofthe Nature Conservation 5 Elapidas) You willbe askced further

a

Acsivity Selection

Activiey

Keep and use five Class 1 and Class 2 animals, including Dangerous animals

Declaration Locations

Provide the lacation (physical adress or Lot Pian) wichin Q Wwhera the animals willbe kept. This authoriy can be granted for one place only. An adiress must not b

67 Layard SEHOLLAND PARK QLD 4121 Prysical Srest Address X

[[<oac oo | ecmesoromon | v | sucacose | » e |

Page 15 of 18 « NCS/2026/ v1.00 Department of the Environment, Tourism, Science and Innovation



Guide
How to apply for or renew a standard, specialised or advanced licence

Other Details tab

Information from your current licence should be pre-populated. If you are upgrading or downgrading your licence
as part of the renewal application, additional questions may be displayed. You will also need to re-acknowledge

the Code of Practice and record keeping requirements.

Wildlife Authority Permits - Renew / Continue - Specialised Licence

Aopication Reference: ASPLCRNWA 100872173

Other Details

Gerting Started

Code of Practice

General Information

Project General Desails

Activities & Location Details
Other Details »
Review

Declaration

Review tab

Provides an overview of your renewal application. Any unanswered questions will be identified by an
exclamation mark (!). The tab containing the missing information will also be highlighted.

Wildlife Authority Permits - Renew / Continue - Specialised Licence

Agplcston e ASPECRNA-AO0ET2ATS

Review

Getting Started General Information

General Information

Details
Project General Deinis Application Referance ASPECRNW-100872173 Authoricy Type
Seat DRAFT
Actities & Location Details Outcome 1070872026
Legal Enti
Gther Details el ity
Applicant Suitability
Review >
Declaration
Project General Details m
Term of the Authority
Vour suthoricy il be dated for § years ram date of sproval, a2 razerioad inthe Nature Conseriaton [Animalz) Regulation 2020, If manualy ssssssed, it can sske up to 40 businass dy to decid
Company Office
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Declaration tab
Read and respond to the Authority Holders Certification Statement and the Applicant Consent. Once
completed, click Submit.

hority Permits - Renew / Continue - Specialised Licence

A SPLCANNA0ET2IT

Declaration
Getting Started Authority Holder's Certification Statement
General Information 1o soiemy ccare andfeorreet tothe best and1 a by . ions af the Oaths Act 1867.
Project General Details Acceprad
feies &lotion Dl ppplicant Consent
tyour 320

Gtner Details
rate: e E E ecisra thi appiiestion and any onto 3 third party o assist

Review ves
Ono
Declaration >

e e e

SAVE & cLOSE susmiT

Payment
A summary of the renewal fee will be displayed. Review the fee and click Next.

Fee details for - A-SPEC-RNW-100872173

Invoice Irem Details v
o Total (exel GST) = Total

Unit Price (exel GST)

Quantity
38510 6510 s385.10

$365.10

Total Amount Payable
s0.00

Enter your payment details and click Pay Now.

Application fee for A-SPEC-RNW-100872173

farance 7055227

Mske e
Invoice em Details v
o Toeal (exel GST) = Total

Quantity Unit Price exel 65T)
8510 36570 53510

5365.10

Total Amount Payable
s000

The total ludes GST of

We s

@ Plasze ener your card cetails selow: to pracess ith payment

Card Number
Expiny Date

ovn

GANCEL PAYNOW

Application submitted

Once your application has been submitted, you will see a confirmation screen similar to the example below.

Online Services ~ {1

- 4
HOME CUSTOMER DETAILS HELP

Application Submission

Your authority application A-STND-NEW-100853467 has been successfully submitted.
Subject to suitability checks by our online system, your permit will be issued automatically and should be available in approximately 15 minutes. Please return to Online Services shortly to view and/or download your permit documents by navigating to Authorities, clicking the

authority reference for the granted permit, and navigating to Documents.
If you answered Yes'to the Applicant Suitability question, or a history of suspended or cancelled licences or permits is detected, your application will undergo assessment. You will be informed when the assessment of your application is complete.

If you have any questions. including if your application has not been automatically granted within 15 minutes when you believe it should have been, please contact wildlife@detsi.qld.gov.au

Note: Renewal applications that do not require assessment are generally processed automatically. In most
cases, your renewed licence will be available in Online Services within 15 minutes.

Renewal applications requiring assessment, such as those involving dangerous animals or where suitably
checks are required, will be referred to the department for assessment. The assessment process may take up to

40 business days.
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Viewing your licence

If your licence renewal has been issued automatically, it will appear in the Authorities section of the Wildlife
Permissions Hub. Available actions, such as amendment and surrender, will appear under the Actions column.

Applications

Support

To learn more about Online Services and how to register, visit the Queensland Government website
(https://www.gld.gov.au/ - search: How to register for Online Services).

For more information about applying for a licence or renewing an existing licence, please contact the Permits
and Licensing team:

General Enquiries: 1300 130 372 (option 4)

Email: palm@detsi.qld.gov.au

For technical support and access issues, please contact the Technical Support team:
Technical Support: 1300 130 372 (option 6)

Email: digital@detsi.gld.gov.au

For more information about keeping native animals, visit the Queensland Government website
(https://www.qgld.gov.au/ - search: Keeping native animals).

Human Rights Act 2019 compatibility

The department is committed to respecting, protecting and promoting human rights. Under the Human Rights Act 2019, the

department has an obligation to act and make decisions in a way that is compatible with human rights and, when making a
decision, to give proper consideration to human rights. When acting or making a decision under this guideline, officers must
comply with that obligation (refer to Comply with Human Rights Act).
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