How to User Guide

How to link to existing customer record
Macropods Online

The images and screenshots used in this guide are for demonstration purposes only and may differ from the
screens and images that you see when using Macropods Online.

Queensland
Government




Table of Contents

1 Introduction to Macropods ONINE ...t e e e e e et e e e e e e e e eaneeeeeeeaeeeaannes 3
2 Have you registered for an onling aCCOUNE? ..........cooiiiiiiiiiii e 3
3 Macropods Online — linking to existing CUSTOMEr rECOT ..........coiiiiiiiiiiiiiieee e 4




Macropods Online User Guide — How to link to existing customer record

1 Introduction to Macropods Online

The Department of the Environment, Tourism, Science and Innovation has a user-friendly
digital platform for managing macropod services allowing macropod licence holders to
apply for licences, pay fees, and order tags.

The digital return book feature on Macropods Online makes it easier for harvesters and
dealers to comply with their record keeping obligations. And submitting returns is also
faster and easier allowing users to view and complete their tasks online as simple
transactions.

2 Have you registered for an online account?

Macropod customers not currently registered with the Department of the Environment,
Tourism, Science and Innovation’s Online Services will need to register to access
Macropods Online. Click here to learn how to register for Online Services.

If you have already registered for a macropod harvester or dealer licence in Connect or
Online Services, you will automatically see the new Macropods Online when you login
here.

Login screen



https://www.business.qld.gov.au/running-business/environment/connect/register
https://ehp.appiancloud.com/suite/
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3  Macropods Online - linking to existing customer record

If you have not had a macropod harevster or dealer licence prior to 2017 you will see the
second screenshot below.

My Actions
= &
Return Book Change
Entry Contact Details
Submit Apply for .
—— Licence To access the page to link
to existing customer record
\
= &
Order Non -
Macropod Macropod
Items Actions
J

Select Link to existing customer record.

Select Customer Record T ——

Select the customer record to proceed to the customer dashboard. From the
customer dashboard, you will be able to view and manage your permits and
transact with the department online.

Name Created 1

No actions to be completed

molt d

Add Customer Record
If you wish to transact on behalf of an additional customer, you will need to link to,

FLictesre ausdditacaloisramer recard

Link to existing customer record

Create new customer record
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Sample link to individual customer pages and system message

Link to existing customer record

&  Individua
1. Organisaton

Custemer Reference

Mumber (CRN]*

Peremit Reference *

Customer Details:

First Marme *

Middbe N

Last Mame *

Link to existing customer record

Wo matching customer record found, Please check the details provided
fyou are a current or previows customer of the department and you are wnsure if you have

an existing account, pleasse contact Permits and Licensing on 1300 130 372 (optior

DUsINess hours

Link to existing customer record

You are already linked 1o this customer record

Click clozse and select the customer record 1o proceed.

Link to existing customer record

A customer record that matches your details has been found, however, we need to confirm
e detalls ::l':-'.l' C Wie Can approve

YOUF 30085

Please conmtact Digital Operation

Scenario

If the system does not find a
unique customer record with
an email address that matches
the user profile’s first name,
last name and date of birth, the
customer is prompted to
provide their CRN or Permit
Reference and their first and
last name.

Note: this is the typical path.

There are no customer records
that match the CRN or Permit
reference and the First name
and Last name that the user
has provided.

The user is already linked to the
customer record that matches
the details that they have
provided.

A single matching customer
record has been found without
an email address.
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Sample link to individual customer pages and system message

Link to existing customer record

:_] Qrganisation
Acustomer récord has been found that matches your details. To verify your identity we wi
send a verification code to the email address listed on the oustomer record
b @mailinator.com

If you do nat have access 1o this email address contact Digital Operations Support an 1300

30 372 (Opson &) or digitalPdes.qld gov.au

O, if this is not the correct customer record, click Search for more options.

CANCEL SEARCH [eadilefasied

Enter Verification Code

A unique verification code has been sent to j**rrvtt @mailinator.cam. This code Is valid for
24 hours. If you do not see the email in your inbox, please check your spamijunk folder.

Enter the '.{"I‘.:.I::“." code below,

Vierilaation code:

CAMCEL || SAVE AMND EXIT

You can click "Save and Exit’, then réturn to this scréeen within

Verification Code in your Incaompléte Actions meénu

24 hours by ¢lic Kirg Enter

Frenpeane m

Scenario

A single matching record is
found.

If Send Code is clicked a
verification code can be sent to
the email address on the
customer record.

If Search is clicked the provide
CRN or Permit reference and
customer details form.

The verification code has been
sent to the customer record
email address.

For more information on the Macropods Online please contact the Macropod Management

Program:

Email: mmp@detsi.gld.gov.au



mailto:mmp@detsi.qld.gov.au

