
Flood Factsheet 
When it comes to extreme weather events in Queensland, it’s not so much a matter of ‘if’ but ‘when’. 
The more prepared we are, the faster we’ll bounce back. 

What is a Flood? 
Floods can occur almost 
anywhere in Queensland and can 
rise over days, or in minutes in a 
‘flash flood’.  

Don’t enter floodwater – even water 30cm deep 
could sweep you off your feet and there is a high 
probability that flood water will be polluted and 
harmful to your health. 

The only way to stay safe is to stay out of 
floodwater. And the best way to avoid the water is to 
get yourself a Plan B – whether that’s staying in or 
finding a safer way to travel.  

The Queensland Government’s floodwater safety 
initiative includes a Flooded Roads Map which uses 
real-time data and user reports to give you a picture 
of the flood-risk for your journey, helping you plan a 
safer route from A to B.  

You can also report flooding incidents and share 
your Plan B route suggestions to help other drivers 
arrive safely. 

If it’s flooded, forget it. Have a Plan B. 

Source: RACQ Get Ready Queensland and www.qld.gov.au

How could this affect you? 
• You may experience heightened emotional or

physical reactions. For example, you may have
trouble focusing or sleeping, experience feelings of
anger or increase your use of alcohol.  In order to
take care of other loved ones, you need to take
care of yourself. Eat healthy, get enough sleep and
make time to stay connected with social networks.

• Do you have children? To assist their recovery,
stay calm and maintain regular routines, limit their
exposure to media and others conversations about
the flood, be positive — talk about how people are
working to clean up, help families with their needs
and to rebuild the community and continue to
reassure your kids that they’re safe if they keep
expressing concern or worry.

• It is important you have pre-agreed arrangements
for the wellbeing of pets and livestock during a
flood. Consider how you will accommodate,
provide access to food and water, medication
needs, how social your pet is with other animals or
people and find out before a disaster if friends and
family will take them or if the evacuation centre
allows pets.

• You may experience financial hardship if you need
to repair, rebuild your home or move elsewhere.
The right home and contents and car insurance
can help you to get back on your feet.

PREPARING FOR A FLOOD! 
 Prepare your home and business: if you could be

cut off by floodwaters, prepare your Plan B in
advance. If flooding threatens your home or
business, identify which indoor items you will need
to raise or empty and organise sandbags and sand
through your local council.

 Prepare an emergency kit: every year and three
months before storm, cyclone and monsoon season
begins. Having an emergency kit is an important
step to prepare for, survive and cope during a flood.

 Prepare for evacuation: research hazards and
disaster management arrangements in your
community, discuss possible scenarios and
responses with everyone in your household and
have a checklist.

 Check your neighbours: make the time to get to
know your neighbours and their needs.  Check in on
them each day after a warning is issued and let
them know what your plans are.

 Pet emergency planning: it may not be possible to
take your pet with you to an evacuation shelter so
plan ahead and prepare a pet emergency kit.

 Register for warnings and alerts and tune in:
contact your local council  to register for warnings
and alerts. Tune into your local ABC radio or TV
station for weather and warning updates or visit the
Bureau of Meteorology website.

Visit https://getready.qld.gov.au/be-prepared/ for 
more information on disasters and how to be prepared 

Download the 
Self Recovery app 

Visit our website 
www.qld.gov.au/ 
communityrecovery 

http://www.dilgp.qld.gov.au/local-government-directory/search-the-local-government-directory.html
https://getready.qld.gov.au/be-prepared/
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