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The images and screenshots used in this guide are for demonstration purposes only and may differ from the 
screens and images that you see when using Macropods Online. 
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1 Introduction to Macropods Online 

The Department of the Environment, Tourism, Science and Innovation has a user-friendly 
digital platform for managing macropod services allowing macropod licence holders to 
apply for licences, pay fees, and order tags.  

The digital return book feature on Macropods Online makes it easier for harvesters and 
dealers to comply with their record keeping obligations. And submitting returns is also 
faster and easier allowing users to view and complete their tasks online as simple 
transactions. 

2 Have you registered for an online account? 

Macropod customers not currently registered with the Department of the Environment, 
Tourism, Science and Innovation’s Online Services will need to register to access 
Macropods Online. Click here to learn how to register for Online Services. 

If you have already registered for a harvester or dealer licence in Connect or Online 
Services, you will automatically see the new Macropods Online when you login here. 

 

 
 
 
 
 
 

 

 

 

 

Customers will need to register with the Department of the Environment, Tourism, Science 
and Innovation to access Macropods Online. Click here to learn how to register. 

If you are already registered, you can access Macropods Online here.  

3 How to amend a submitted return 

   

You must request permission to amend a non-nil return you have previously submitted. If 
your request is accepted, you will be able to make changes to the return line items and re-
submit that return. 
 
Go to MY RECORDS > SUBMITTED RETURNS 
 
 
 
 
 

Login screen 

https://www.business.qld.gov.au/running-business/environment/connect/register
https://ehp.appiancloud.com/suite/
https://www.business.qld.gov.au/running-business/environment/connect/register
https://www.ehp.qld.gov.au/connect/
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Click on the Return Reference No hyperlink for the return to be amended. 
 

 
 
 
In the detailed view for that return, enter the reason for that amendment in the 
Amendment Reason box. 
 
Please note: The Date of Transaction (for dealer returns) and Date Taken (for Harvester 
returns) cannot be modified. 
 
Click the Request Amendment button. 
 

 
 

Click YES in the Amendment Request Confirmation pop-up box.  
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Under My Records > Submitted Returns you can now see the status for the return as 
‘Amendment Requested’ 

 
 
The Submitted Return record now has a Status of “Amendment Requested”. 
 
 

 
4 Amend submitted return 

If your request to amend a submitted return is approved, then you will see an Amend 
Submitted Return RET999999 | <Holder Name> incomplete action in your My 
Incomplete Actions grid. 

 

 

And the status of your Submitted Return will change to “Amendment in Progress”. 

 

 

Click on the Amend Submitted Return RET999999 | <Holder Name> incomplete action 
to make the required changes. Until you make the amendments and re-submit the return, 
your submitted return will appear with status Amendment in Progress. 

Click on the Edit icon for the return line entry you want to change or delete. 
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Make the changes required and click Saved Entries. 

 

 

Tick the submitter’s declaration again and click the Submit button to re-submit the return. 

 

 

 

The status of the re-submitted return is again “Completed”. 
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5 How to view all changes and deletions on returns 

 
Go to My Records > Submitted Returns 
 
Click on return you want to view 
 
All return changes and deletions will be displayed in the History details and on the 
ARCHIVED tab. 
 
The archived tab is shown here: 
 

 
 
 

 
 
Clicking on View All Details will displayed the amended details for the line item. 
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Clicking on History will display the original details for the line item which was amended. 
 

 
 
 
6 Refused request to amend a submitted return 

 
If your request to amend a submitted return is refused, you will get a message saying 
‘Refused request to amend submitted return RETxxxxxx’ 
 

 
 
You will be able to view the reason the request to amend a submitted return was refused and close the task. 
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For more information on the Macropods Online please contact the Macropod Management 
Program: 
 
Email:  mmp@detsi.qld.gov.au 

 
 

mailto:mmp@detsi.qld.gov.au

