
patient information

Support for people in Queensland under 
65  years of age
There are Schemes available to help people manage better at home and enjoy improved quality of life 
and independence.   The following information includes links to key search words and useful websites. 

Queensland Community Support Scheme (QCSS)

The Queensland Community Support Scheme (QCSS) can help people to 
continue living safely in their home and actively take part in the community.  

Eligibility
You may be eligible for the QCSS if you are under  65  years old, or under  50  years old for Aboriginal or 
Torres Strait Islander people with:

• A disability and are not eligible for the National Disability Insurance Scheme

• Chronic illness, mental health or other condition, or

• Other circumstances that affect your ability to live independently in the community

https://www.chde.qld.gov.au/about/initiatives/queensland-community-support-scheme

Phone:  1800  600  300
Email:  QCSSaccesspoint@ozcare.org.au

National Disability Support Scheme 

For information about assessment and help for people under  65  years of age with permanent and 
significant disability which has substantial impact on their ability to complete everyday activities.

National Disability Insurance Scheme (NDIS) https://www.ndis.gov.au

Am I eligible for NDIS?
https://www.ndis.gov.au/applying-access-ndis/am-i-eligible

NDIS contact centre:

Monday to Friday  

8 am to  8 pm, local time  

Phone:  1800  800  110 

Email: enquiries@ndis.gov.au
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NDIS information 
Booklets and factsheets

https://www.ndis.gov.au/about-us/publications/booklets-and-factsheets

Contact - National Disability Insurance Scheme (NDIS)

Chat live now on the external website at: https://www.ndis.gov.au/contact

Find your local offices and contacts in your area at: https://www.ndis.gov.au/contact

Private home services
For information about private home care and home services which patients and families arrange and 

pay for.
For more information please contact the Transplant Social Worker
Phone: (07)  3176  2610


