
 

 

Quick Reference Guide 

 
 

Changing or cancelling a 

COVID-19 Vaccination 

Appointment  
 

You can use this guide to change or cancel the 

first and second COVID-19 vaccine 

appointments for yourself or on behalf of 

someone else.  

Signing into the online booking 
system 

Edge and Chrome are the recommended web 

browsers for computers, tablets and mobile 

phones (Internet Explorer is not recommended). 

1. Click on the link in the email confirming your 

COVID-19 vaccine appointment. The 

Queensland Health vaccine booking system 

homepage will appear. Select Sign in in the 

top-right corner. 

 

2. Enter your Email Address and click Send 

one-time passcode.  

 

 

 

3. You will receive an email from Queensland 

Health containing a one-time passcode. Once 

you’re received your passcode, enter the 

passcode in the field below and click Verify 

one-time passcode. 

 

4. Once your passcode is accepted, you can now 

select the Sign in or Sign up button. 
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5. Please consider the following points before 

progressing further in this guide. The following 

also applies to a registered primary carer who 

is signing into and managing appointments on 

behalf of their dependant. 

a. If you have created an account in the 

Queensland Health COVID-19 vaccine 

appointment booking portal in the past for 

your email address, please jump to Step 7. 

b. If you have previously visited a Queensland 

Health vaccination location as a walk-in (no 

appointment) in or called 134 COVID to 

book a past appointment, please call 134 

COVID (13 42 68) to finalise the creation of 

your account before proceeding with the 

steps below.  

6. The system homepage will now appear with 

your name in the top-right corner. 

 

Changing an existing 
appointment 

1. When you have signed in to the booking 

system, select View, cancel or change an 

existing appointment. 

 

If you have not yet signed into your account, 

you will be asked to sign in after clicking View, 

cancel or change an existing appointment 

as per the instructions in the section Signing 

into the online booking system above. You 

will need to sign in to progress further.  

2. You will now see your completed and 

upcoming bookings. This will include your 

bookings and those made for other people. 

3. When you have found the booking you would 

like to change, press Change Booking. 

 

4. Enter your Suburb name or Postcode and 

Radius (km). Then select Search. Select a 

vaccine provider from the list of results. 

 

 

https://www.vaccinebookings.health.qld.gov.au/
https://www.vaccinebookings.health.qld.gov.au/
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Note: If you cannot find a suitable provider, 

increase Radius (km) and click Search. 

You will be shown more providers to 

choose from. 

5. Provide a date range and select Apply. 

 

 Note: If there are no times available at 

your chosen vaccine location, you can 

click Back and find a new location. 

6. A list of appointments with available dates and 

times will appear for your selected provider. 

Once you’ve identified a suitable date and 

time, select Book. 

 

Note: A ‘Sorry! This session is no longer 

available. Please select another time.’ 

message will appear at the top of the 

screen if an appointment is no longer 

available for booking after you’ve clicked 

Book. If this happens, you will need to 

select another appointment. 

7. You have now successfully changed your 

booking! You will also receive a confirmation 

email. Please check your spam or junk folder. 

 

 

 

Cancelling an existing 
appointment 

1. When you are signed into the vaccine booking 

system, select View, cancel or change an 

existing appointment.  

 

If you have not yet signed into your account, 

you will be asked to sign in after clicking View, 

cancel or change an existing appointment 

as per the instructions in the section Signing 

into the online booking system above. You 

will need to sign in to progress further. 

2. You will now see all your completed and 

upcoming bookings. This includes your 

bookings and those made for other people. 

3. When you have found the booking, which you 

would like to cancel, click Cancel. 

 

4. In the View details window, select a 

Cancellation Reason from the dropdown 

menu. 

 

Provide any details in Other and select 

Submit. 
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5. Your cancelled appointment will no longer 

show in your Manage Bookings screen. 

 

Note: Your cancelled booking may take a 

while to disappear from your list. If your 

booking still appears in your list as 

Committed or Proposed after you have 

cancelled it, select the Refresh button on 

your web browser to update the page. 


