
 

How to contact an ambulance
in an emergency
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Use your telephone to call 000.

Tell the operator you want an Ambulance

Call an Ambulance if
• you or someone is very sick
• someone has been hurt in an accident 

Ask for an interpreter in your language

“I want a [say your language] interpreter please”
Interpreter is free

Wait on the phone

The ambulance is free if your home 
address is in Queensland.

Answer questions and tell the interpreter

• Your name and where you are

• What is the emergency


